
 

 

 

 

 

 

 

Kia ora whānau,  

 

As of yesterday, we have released a minor, non-breaking version update to our ACC45 Claim 

Submission API. 

 

What has changed? 

 

Following feedback, we have prioritised resolving high priority pain points with the current 

service, and now support the following functionality: 

• Enabled the ability to capture ‘Another Gender’ as a value on a patient’s claim, in 
addition to Male, Female or Unknown options – now in alignment with the Stats NZ 
standard 

• Allow the additional diagnosis side location ‘Bilateral’ to be used for an Injury diagnosis 
(in addition to Left and Right) 

• Extend the character limit of Patient First Name to 40 characters (currently 20) 
• Extend the character limit of Patient Middle Name to 40 characters (currently 20) 
• Extend the character limit of Patient Surname to 50 characters (currently 25) 
• Improved user friendly error message when the SNOMED to READ diagnosis code 

translation tool is unavailable  

 

For more information  

• Updated swagger file is available here 
• The updated Claim API software specification document is available here 
• The updated Common (Core) API software specification document is available here 

 

Any questions? 

 

Please reach out to Digital Operations at digitaloperations@acc.co.nz who can provide further 

information. 

 

 

Thanks, 

 

Nathan Bramley 

Product Owner – ACC Provider Consumed Services 
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