
  

  

  

 

Kia ora,  
 
On the evening of Tuesday 26th September we are making a back-end change to the Query 
Claims API to move it off a legacy database. While making this change, an enhancement will 
be applied to the paging on one of the Query-Claim operations. 
  
 
What's changed 
 
Paging has been enhanced on the "get claim status by NHI/DOB" query (GET 
claims/status/filter), to be consistent with other APIs. It will now accept page and page size 
query parameters. If those parameters aren't provided it will default to page 1 and a page size 
of 100, which we will look to reduce to 25 per page in approximately 6 months' time to provide 
performance improvements and complete the final alignment with the other APIs. 
  
 
What this means for you?  

• If you are already using pagination on GET claims/status/filter queries  

o You don't need to do anything 

• If you're not using pagination on GET claims/status/filter queries  
o We recommend that you implement this in the next six months to ensure when 

we reduce the default page size to 25 your users are still able to access the full 
five-year claim history  

 
Any questions? 
 
Please reach out to Digital Operations at digitaloperations@acc.co.nz who can provide further 
information or answer any questions. 
 
 
Ngā mihi 
 
ACC Digital Operations 

    

  

  

 
 

 

mailto:digitaloperations@acc.co.nz

