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Today’s Objectives

1. Recap

Progress to date

2. Service deep dive

Two APIs

3. Q&A 

Staying connected
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Recap

September 2022:
Announcement of ACC’s Integrated Care Pathways (ICP) provider-led client management model designed in 

partnership with the sector

December 2022:
Escalated Care Pathways (ECP) pilot continues to show positive benefits after three years and helped ACC 

design Integrated Care Pathways (ICP) - a standardised service delivery model

19 January 2023:
Our new approach to supporting people with injuries requiring co-ordinated rehabilitation services was 

advised to our software vendors

28 February 

& 2 March 2023:

We ran two webinars providing an overview on the business intent of ICP and the overarching solution, 

allowing attendees an opportunity to learn more and ask questions early.

6 July 2023:
Software vendors were updated about the ACC data and information solutions, summary of next steps, and 

advised of the first two upcoming ICP specific APIs; Supplier to query details and ICP case creation 

22 August 2023:

Software Vendor Webinar on - first deep dive of new ICP services:

• ICP query claim detail API

• ICP case creation API

19 September 

2023

Software Vendor Webinar on ICP – second deep dive of new ICP services:

• ICP PROM and Clinical Measurements API

• ICP Client exit API 
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• Utilise digital systems most suppliers already have

• Transparent data

• Automate as much as possible

• Continuous improvement as ICP evolves
Consumed 

Services 

Self service

Assisted service

e.g., Practice Management 

Systems integrated with ACC

e.g., ACC provided self-service 

tools such as eBusiness 

Gateway

e.g., Paper submissions

Guiding principles
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* Now Green
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How to see progress

The status of all services is continually being updated on our developer website:

www.developer.acc.co.nz/integrated-care-pathways-icp

https://developer.acc.co.nz/integrated-care-pathways-icp


7

Data and information flows 
service deep dive

ICP Measurement Clinical & ICP Measurement PROM



8

* Now Green
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Patient Reporting Outcome Measures 

(PROM) and Clinical Outcome Measures

Patient Reported Outcome Measure 

(PROMs) 
▪ Shoulder – QuickDASH

▪ Lower back – Oswestry

▪ Knee – KOOS

Clinical Outcome Measure
▪ Shoulder abduction 45 degrees – Hand-held dynamometer

▪ Lower back neutral prone extension – Hand-held 

dynamometer

▪ Knee extension – Hand-held dynamometer OR

▪ Knee extension - Isokinetic dynamometer

Providers will capture clinical 

and functional measures at key 

points during a client’s recovery 

journey:

• baseline,

• mid-point, and at 

• exit of the pathway.
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Data and information flows 
service deep dive

ICP Client Exit
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* Now Green
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ICP Client Exit information

When a client either achieves their recovery 

goal or exits early for another reason, the 

Supplier will share the ICP Client Exit data, 

which includes:

Exit information
▪ Exit date  

▪ Exit reason: 

▪ Recovery goal achieved 

▪ Recovery goal partially achieved

▪ Recovery goal not achieved 

▪ Non-compliance

▪ Client opts for alternate ACC services

▪ New ACC diagnosis (out of ICPMSK scope)

▪ Not eligible under ACC

▪ Client moved out of region 

▪ Other - if other please specify

▪ Exit reason supporting details

Supporting information:
▪ Additional support needed

▪ Outcome summary
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Technical details & 

further information
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Technical Details for these 2 APIs 

• Built as a new FHIR API

• Uses the same API authentication mechanisms as existing services (API Key and 

HealthLink DigiCert)

• Makes use of the same “ICP” permission set as previous ICP services:

• ACC45 claim number

• Patient’s date of birth

• ACC Vendor ID 

• ACC Provider ID

• Also processed as a synchronous request
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All the ICP FHIR operations will be on the same path, just with different “profiles”:

• IcpCaseCreate to capture acceptance, triage and bundle selection details

• IcpMeasurementClinical and IcpMeasurementProm to provide clinical & functional 

measure details

• IcpCaseExit to notify ACC of a patient being exited from their ICP service

• IcpCaseModify to capture change of service bundle or a need for exceptional funding

• IcpReferralDecline to notify ACC of ICP referrals being declined, and to provide triage 

assessment details (if applicable)

ICP FHIR APIs 
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Status & documentation

Are the API specifications available? 

Yes, use FHIR implementation guide available here

Are they in compliance yet? 

Targeting late Oct/ early Nov 2023 

Are they in production yet? 

Targeting prior to Xmas 2023

Any questions on getting connected? 

Talk to ACC Digital Operations (see slide 20)

http://https/build.fhir.org/ig/acc-fhir-publisher/icp/
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What’s next
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Next webinar

The next webinar will cover the last of the solutions for:

• service bundle changes as well as 

• decline referral solution.

Date is to be confirmed 

The status of all services is continually being updated on our ACC developer website:

www.developer.acc.co.nz/integrated-care-pathways-icp

https://developer.acc.co.nz/integrated-care-pathways-icp
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How to get connected
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As per ACC’s regular Digital Operations Process

1. Register: Register for the Developer Resource Centre

2. Create: Create your app to access our compliance environment

3. Build: The Digital Operations team is available to answer any questions

4. Test: We'll support you to test and refine your product

5. Launch: Go live in production and enjoy all the benefits ICP has to offer

How to take advantage of ICP:

https://developer.acc.co.nz/system/files/documents/Inbound%20Documents%20API%20User%20Interface%20Guidelines%20v1.4%20-%20May%202023_0.pdf


ACC ICP Updates:

Website: www.acc.co.nz/icp

Developer’s site: https://developer.acc.co.nz/integrated-care-pathways-icp

Email: integratedcarepathways@acc.co.nz
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Stay connected

http://www.acc.co.nz/icp
https://developer.acc.co.nz/integrated-care-pathways-icp
mailto:integratedcarepathways@acc.co.nz
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Q&As
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