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Today’s Objectives

1. Recap

Progress to date

2. Service deep dive

Two APIs

3. Q&A 

Staying connected
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Data and information flows
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Recap
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As a reminder:

September 2022:
Announcement of ACC’s Integrated Care Pathways (ICP) provider-led service delivery model designed 

in partnership with the sector

December 2022:
Escalated Care Pathways (ECP) pilot continues to show positive benefits after three years and helped 

ACC design Integrated Care Pathways (ICP) - a standardised service delivery model

19 January 2023:
Our new approach to managing people with injuries requiring co-ordinated rehabilitation services was 

advised to our software vendors

28 February 

& 2 March 2023:

We ran two webinars providing an overview on the business intent of ICP and the overarching solution, 

allowing attendees an opportunity to learn more and ask questions early.

6 July 2023:

Software vendors were updated about the ACC data and information solutions, were provided a 

summary of next steps, and advised of the first two upcoming ICP specific APIs; Supplier to query 

details and ICP case creation details
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• Utilise digital systems most suppliers already have

• Transparent data

• Automate as much as possible

• Continuous improvement as ICP evolves
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Consumed 

Services 

Self service

Assisted service

e.g., Practice Management 

Systems integrated with ACC

e.g., ACC provided self-service 

tools such as eBusiness 

Gateway

e.g., Paper submissions

Guiding principles
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* Now Green
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How to see progress

The status of all services is continually being updated on our developer website:

www.developer.acc.co.nz/integrated-care-pathways-icp

https://developer.acc.co.nz/integrated-care-pathways-icp
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Data and information flows 
service deep dive

ICP Claim Query
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ICP Claim Query overview

Once a client is referred to an ICP supplier, suppliers can request more detail about the 

referred claim to help them review the client for their eligibility and appropriateness for 

ICPMSK.

This is a new comprehensive query that returns more information than the existing claim 

query. 

The new information includes additional data about the patient’s injury, more details about 

the supports being provided by ACC, and information about the patient’s incapacity.
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ICP Claim query information

Claim, client, lodging provider details
▪ Claim numbers

▪ Cover status of the claim

▪ ‘Care’ indicator, if active

▪ ‘Vulnerable situation’ indicator, if active 

▪ Provider HPI number 

Accident details
▪ Accident description 

▪ Accident date 

▪ Did the accident happen at work? (Y/N)

Weekly compensation and service details
▪ Weekly comp days paid

▪ First date weekly comp entitlement 

▪ Latest date weekly comp entitlement

▪ Services received, volumes by each 

service type and date they occurred 

Diagnosis details
▪ Diagnosis code type 

▪ Diagnosis code(s) of covered injury(s)

▪ Diagnosis description(s) of covered injury(s) 

▪ Diagnosis injury side(s) of covered injury(s)

Incapacity details
▪ Incapacity type (fit for selected duties or 

fully unfit)

▪ Incapacity source type

▪ Incapacity start date

▪ Incapacity end date

▪ Incapacity hours per day

▪ Incapacity days per week

▪ Incapacity physical restrictions 

Bold – indicates new information not previously accessible digitally

• ACC45 claim number

• Patient’s date of birth

• ACC Vendor ID

• ACC Provider ID

They will receive the following information back from ACC:
When a supplier 

provides:
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Technical Details – ICP Claim Query API

This new ICP Claim Query API:

• Will be added as a new operation to the existing Claim Query API 

• Uses existing HealthLink DigiCerts and API Keys.

• GET https://provider.compliance.acc.co.nz/api/v2/claims/icp/{claimNumber}

• Will be processed as a synchronous request, but expected to be slightly slower than 

existing claim query responses.

• Requires specific “ICP” permission; process supported by the ACC Digital Operations 

team.
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ICP business rules

Validation of eligible claims 

The response from this “ICP-Query” API has been tailored to ICP. It includes business rules 

regarding which claims are eligible for ICP and will return specific validation/error messages 

in certain circumstances:

• If the claim has a cover status of ‘Held’ or ‘Declined’ it will return an error saying the claim 

cannot be entered into ICP.

• If the claim is managed by a Third-Party Administrator it will return an error message to 

that effect, and that it can’t be entered into ICP.

• Certain types of claims (e.g. sensitive, mental injury) will get an error saying they're simply 

not eligible for ICP.

In these situations, no other data is returned.
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ICP business rules - continued

Querying other types of claims may result in an error being returned saying it “requires 

assessment from an ACC staff member before it can be entered into ICP”. 

In those situations, if ACC determines it to be eligible, a staff member will add a flag to the 

claim to allow it to proceed. The query can be re-executed to obtain the data.

These validations have been built into all ICP-specific API flows.

Assessment required
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Learn more & get connected

Is it in compliance yet? Yes

Is it in production yet? Targeting October 2023

Are the API specifications available? Yes, the API Specification is here

Is there user interface guide? No, the pattern is very similar to the existing query products

Any questions on getting connected? Talk to Digital Operations (see slide 27)

https://developer.acc.co.nz/system/files/documents/ICP%20Query%20%28Get%20Incapacity%20%26%20WC%20Details%29%20API%20Specification%20v1.0%20-%20August%202023.pdf
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Data and information flows 
service deep dive

ICP Case Create
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ICP Case Create overview

Following the triage assessment, the supplier’s PMS will share the triage outputs and 

referral acceptance to ACC. This represents the start of the ICP case.

The ICP Create Case API is the first FHIR API offered by ACC. 

FHIR is the international standard for communicated structured personal health information 

via APIs.

This API uses the same business rules as ICP Query Claim.
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Triage information

Selected triage data and ICP referral 

acceptance shared with ACC by the supplier, 

which will include:

Triage information
▪ Status

▪ ICP service type

▪ Date referral received by Supplier

▪ Date of triage assessment

▪ Date client entered ICP

▪ Referral source type

▪ Diagnoses in scope for ICP

▪ Service bundle

▪ Exceptional funding required with supporting details

▪ Complexity tool outputs

Client authorisation
▪ Client ICP participation agreement

▪ ACC Client Authority
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Technical Details - ICP Case Create API

The new ICP Case Create API:

• Is built as a new FHIR API

• Uses the same API authentication mechanisms as existing services (API Key & 

HealthLink DigiCert)

• Makes use of the same “ICP” permission used for the ICP query (mentioned above).

• Also processed as a synchronous request

• Our Implementation Guide: https://build.fhir.org/ig/acc-fhir-publisher/icp/

• POST/PUT https://provider.compliance.acc.co.nz/fhir/v1/integratedcarepathway

https://build.fhir.org/ig/acc-fhir-publisher/icp/
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Technical Details - ICP Case Create API 

All the ICP FHIR operations will be on the same path, just with different “profiles”:

• IcpCaseCreate: to capture acceptance, triage and bundle selection details

• IcpCaseModify: to capture change of service bundle or a need for exceptional funding

• IcpCaseExit: to notify ACC of a patient being exited from their ICP service.

• IcpReferralDecline: to notify ACC of ICP referrals being declined, and to provide triage 

assessment details (if applicable)

• IcpMeasurementClinical & IcpMeasurementProm: to provide clinical & functional 

measure details
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Implementation guide

Our Implementation Guide: https://build.fhir.org/ig/acc-fhir-publisher/icp/

https://build.fhir.org/ig/acc-fhir-publisher/icp/
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Learn more & get connected

Is it compliance yet? Targeting October 2023 

Is it production yet? Targeting prior to Xmas 2023

Are the API specifications available? Yes, Implementation Guide is here

Is there user interface guide? Yes, User Interface Guide is here

Any questions on getting connected? Talk to ACC Digital Operations (see slide 27)

http://build.fhir.org/ig/acc-fhir-publisher/icp/branches/trunk/StructureDefinition-acc-icp-case-create.html
https://developer.acc.co.nz/system/files/ICP%20Case%20Create%20API%20User%20Interface%20Guidelines%20v1.0%20-%2021%20August%202023.pdf
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What’s next
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Next webinar

The next webinar will cover the Clinical and Functional Measures solution, as well as 

Client Exit solution.

Date is to be confirmed – targeting mid to late September

The status of all services is continually being updated on our ACC developer website:

www.developer.acc.co.nz/integrated-care-pathways-icp

https://developer.acc.co.nz/integrated-care-pathways-icp
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How to get connected
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Digital Operations Process

1. Register: Register for the Developer Resource Centre

2. Create: Create your app to access our compliance environment

3. Build: The Digital Operations team is available to answer any questions

4. Test: We'll support you to test and refine your product

5. Launch: Go live in production and enjoy all the benefits ICP has to offer

How to take advantage of ICP:

https://developer.acc.co.nz/system/files/documents/Inbound%20Documents%20API%20User%20Interface%20Guidelines%20v1.4%20-%20May%202023_0.pdf
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Q&As



ACC Provider Updates 

Website: www.acc.co.nz/icp

Developer’s site: https://developer.acc.co.nz/integrated-care-pathways-icp

Email: integratedcarepathways@acc.co.nz
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Stay connected

http://www.acc.co.nz/icp
https://developer.acc.co.nz/integrated-care-pathways-icp
mailto:integratedcarepathways@acc.co.nz
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